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Continuity and progress –
for more than 130 years

“Progress is our tradition” – our corporate motto says a lot about how we 

understand our work in the world. We are a family enterprise in the best sense 

of the word. This translates into decisive advantages for our customers: short 

chains of command, a high degree of individual responsibility, continuity and 

the willingness to venture into new territory as a partner to our customers.

“Benteler” stands for technical expertise, reliability, high-quality products and 

highly competent consulting. Responsible thinking and acting is our top priority. 

Therefore we see it as a matter of course to offer our customers an extensive 

range of services.

Contact us for your custom-tailored service solution.

Your Benteler Service-Team

Benteler Group

To be able to respond 

fast and fl exibly to your 

problems, we operate 

worldwide!

Germany

Italy

Spain

Turkey

Iran

Russia

USA

China

Brazil

India

Singapore 

Thailand

The Benteler Group is an internationally active com-

pany with its business divisions Benteler Automotive, 

Benteler Steel/Tube and Benteler Distribution.

The company was founded 1876 and is still in family 

ownership today. Since than four generations have 

since contributed to shaping the Group, which now 

ranks among one of the largest industrial enterprises 

in Germany.

Operating under the Benteler name, the business is 

not only one of the 100 largest independent auto-

motive suppliers, but also one of the most important 

steel tube manufacturers in Europe. In addition, 

Benteler is one of the leading stock holders and 

processors of steel tubes and stainless steel tubes.

Today, Benteler employs about 25.850 people at 

170 locations in 38 countries.

Concepts for service 
attendance



Technical Service

Your Equipment in the best of hands

The Benteler service is a synonym for comprehensive technical competence and 

reliable support. We ensure a high availability and we react quickly and fl exibly. 

Our technicians will be pleased to inform you about service solutions tailored to 

your particular needs, in order to avoid problems before they arise.

Due to our distinctive process know-how and our long-term experience, we are 

a competent partner for the technical service of your equipment. Ranging from 

machine maintenance, through relocation of machinery and remote service, to 

our spare parts service and telephone support: we offer the complete service 

from one source.

Preventive servicing

Improve the performance of your machine by having it checked regularly by trained 

specialist technicians. Our experts will establish a check list for regular checks of 

all components and replacement of worn parts. Preventive servicing will reduce 

probability of unexpected failures and allows scheduling necessary repairs. With our 

service, you can be sure of the perfect technical condition of your equipment.

Service contracts

Service contracts are the best prevention. They ensure optimum machine performance 

and prevent unnecessary downtime. A service contract allows you to safeguard the re-

liability and operational readiness of your equipment in the most cost-effective way.

Overhauling of machinery

Overhauling your equipment may be a cost-saving alternative to new acquisitions 

of machinery and equipment.

Before overhauling

After overhauling

 Preventive servicing

 Machine maintenance

 Service contracts

 Relocation of machinery

 Machine repair

 Overhauling of machinery

 Telephone support

 Spare parts service
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We keep up with the latest trends 
for your benefi t

Persisting in global competition needs machinery convincing in technology and 

performance. In order to improve the process chain in your plant in a lasting way, 

we can analyse your equipment and your production processes, followed by 

suggesting optimisation potentials to you.

 Equipment optimisation

 Modernization

 Process technology 

We enable our customers to increase their productivity and to optimise their 

processes. We will show you the full potential of your equipment.

Equipment optimisation

Make us bring your equipment up to the latest state of the art. We keep up with 

the latest trends and will make sure that your equipment will be able to persist in 

growing competition. An effi cient equipment upgrade is a worthwhile investment.

Modernization

Competition makes requirements increase continually; many machines well 

advanced in years are no longer up to the state of the art. By well-directed 

modernization, the Benteler service team will bring your equipment to the top 

of technological progress. We will competently improve your productivity, in-

dividually adjusted to your production processes.

» Performance needs 

passion. We know where 

to position the lever! «

Improved
performance

Thomas Höhne,
Head of Service



Intelligent concepts and machinery for:

  Architecture Glass

  Automotive Glass

  Solar Glass

Benteler Maschinenbau GmbH

Frachtstraße 10-16

33602 Bielefeld

Phone: +49 521 542-273/-492

Fax: +49 521 542-229

www.benteler-glass.com

service-glass@benteler.com
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